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L PHAM VI: Chinh sach nay ap dung cho tat ca cac t6 chiic trong AdventHealth, ngoai trir cac t6

chirc AdventHealth tai thi tru’dng Colorado va Illinois nai ap dung chinh sach danh rleng cho khu
vuc. Tham khao trang web clia AdventHealth d& biét chi tiét, biéu mau va huéng dan vé chinh
sach. Chinh sach nay ciing &p dung cho bat ky bénh nhan ndo d& ndp dan déng ky ho trg tai
chinh. Céc don cé thé dugc tai x{r ly trong vong mudi tdm thang tra vé trude ké tir ngay nbp
don.

MUC BICH: AdventHealth cam két s& trd nén xuét sc trong viéc cung cap dich vu chdm séc stic
khée chat lugng cao dong thai phuc vu cac nhu cau da dang clia nhirng ngudi séng trong khu
vuc phuc vu clia chiing tdi. AdventHealth theo dudi quan diém rang tat ca moi ngudi déu cé thé
ti€p cén dich vu chdm sdc cap cliu, bat ké tudi tac, gidi tinh, vi tri dia ly, nén tang van hda, kha
nang van dong thé chat hay kha ndng chi tra. AdventHealth cam két cung cép cac dich vu chdm
soc sic khoe va thira nhan rdng trong mot s6 trudng hgp, mot ca nhan sé khong dd kha nang tai
chinh dé thanh toan cho cac dich vu nhan dugc. Chinh sach nay nham muc dich tudn tha Muc
501(r) cta B6 luat doanh thu ndi bd cling nhu' cac quy dinh dudc ban hanh theo d6 va sé dudc
dién gidi va ap dung theo cac quy dinh dé. Chinh sach nay da dudc cg quan quan ly cla
AdventHealth théng qua theo cac quy dinh trong Muc 501(r).

AdventHealth cung cap dich vu chdm sdc cap ctu cho tung bénh nhan ma khong c6 sy phan biét
dsi xtr bat k& kha nang chi tra, kha ning du tiéu chudn nhan ho trg tai chinh cta ho hay su sén
c6 clia khoan bao tra tir bén thr ba. Chdm sdc cdp cltu duge dinh nghia 1a mot bénh trang biéu
hién bang cac triéu chirng cdp tinh di nghiém trong, cd thé bao gém dau di ddi hodc cac triéu
chirng cép tinh khac ma néu khéng dugc chdm sdc y t& ngay 1ap tirc cd thé dan dén bat ky tinh
trang nao sau day: a) nguy hiém nghiém trong déi vdi sirc khde ctia bénh nhan; b) suy giam
nghiém trong bét ky chlrc ndng nao cuia cd thé; va c) rdi loan chirc ndng nghiém trong clia bat ky
c6 quan hodc bd phén nao clia cd thé. Piéu nay bao gém ca dich vu chdm sdc lién quan dén cac
tinh trang nhu' vay sau khi diéu tri ban dau. Néu khong c6 khoan bao tra tir bén thir ba,
AdventHealth s& cung cép ho trd tai chinh cho nhiing ngudi dd tiéu chuan. Bat cif khi nao cd thé,
viéc xac dinh tinh du diéu kién nhan ho trg tai chinh s& dugc bénh vién hodc t6 chirc khac bat
dau trude hodc tai thdi di€m cung cdp dich vu. Cac co s& bénh vién clia AdventHealth hodc mot
t6 chirc cd lién quan dang ké (quan hé ddi tac cung cdp dich vu chdm soc cdp ctu hodc dich vu
chdm sdc can thiét vé mat y té€ khac ma AdventHealth cd quyén s& hitu) sé cung cap ho trg tai
chinh cho nhitng bénh nhan du diéu kién nhan cac dich vu cdp clfu dua trén nhu cau tai chinh.

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
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Chinh sach hd trg tai chinh cung cap hudng dan vé ho trg tai chinh cho cac bénh nhan 1a ca
nhan du diéu kién tu chi trd va bénh nhan cd nhan du diéu kién cd s6 du sau bao hiém da nhan
cac dich vu cap ciru hodc dich vu can thiét vé mat y t&€ khac dua trén nhu cau tai chinh. Chinh
sach ho trg tai chinh nay cling cung cap hudng dan vé s6 tién chiét khiu cé thé dudc tinh cho
tat ca bénh nhan tu chi tra khi nhan cac dich vu can thiét vé mat y té.

Khoan chiét khau hd trg tai chinh dua trén nhu cau tai chinh s& khdng dugc cung cap cho céc dich
vu tu’ chon hodc phi cap clu, trir khi cé thé dugc xac dinh theo quyét dinh riéng clia AdventHealth
trén cd s tiing trudng hgp. Bénh nhan c6 thé ndp don ding ky ho trg tai chinh theo cic hudéng
dan dudc quy dinh trong chinh sach nay.

II. CHINH SACH: Nhiing c& nhan ti€p nhan dich vu chdm séc cdp ctu c6 thé dugc can nhic vé hd
trg tai chinh néu bénh nhan co bat ky diéu kién nao sau day:

e Khong cé khoan bao tra tir bén thir ba.

e Cac quyén Igi cia Medicare hodc Medicaid da dudc dung hét hodc dugc coi la khong dugc
bao tra va bénh nhan khong con kha nang chi tra. )

e Bénh nhan dudc bao hiém nhung du tiéu chudn nhén ho trg dua trén nhu cu tai chinh
d6i vai s8 du’ clia cd nhan sau bao hiém hodc sd tién tu trd con lai sau khi trir tat ca cac
khoan thanh toan khac tir bén thir ba.

e Bénh nhan dap (ing cac yéu cau hSNtrc_j tlr thién cla dia phucng va/hodc tiéu bang.

e Bénh nhan da du diéu kién nhan ho trg (vi du: Medicaid), nhung cac dich vu dudc cung
cap khong dugc bao tra.

A. Chinh séch hé trg tai chinh, Don dang ky hd trg tai chinh va Tém tt bdng ngdn ngi don gian
cta Chinh sach ho trg tai chinh déu rd rang minh bach va cé san cho cac ca nhan dugc cung cap
tai b4t ky thdi di€ém nao trong quy trinh chdm sdc lién tuc bang céc ngdn ngit phii hgp véi khu
vuc dich vu ctia AdventHealth, tudn tha Dao luat dich vu ho trg ngdn ngir va bang ngén ngit
chinh cta bat ky nhdom dan s nao cd trinh do ti€éng Anh han ché chiém chua tdi 1.000 ca nhan
hodc 5% s6 thanh vién cta cong dong dugc AdventHealth cung cap dich vu (nhédm dan cu c6
trinh do ti€éng Anh han ché (LEP - Limited Proficiency in English) dap &'ng cac tiéu chi trén sé
dugc dé cap sau day trong chinh sach nay dudi dang nhém dan cu dugc xac dinh la nhém LEP).
Luu y: Cac ban dich c6 thé cé san cho cac td chirc trong cdng dong c6 dan sd it hon murc dugc
dan chiéu & trén néu mot td chilic khac da cd mirc dan s6 can thiét.

o Cdc cd s6 bénh vién cia AdventHealth s& dang cac phién ban mdi nhat va day du cia
nhirng diéu sau day mot cach noi bat va dé thay vé nhitng diéu sau trén cac trang web
tuong Ung cla ho va cung cap cac ban sao gidy cho bénh nhan khi c6 yéu cau:

o Chinh séch hé trg tai chinh
o Ban dang ky ho trg tai chinh (bao gdbm Bao cdo tai chinh cia BEnh nhan/ngudi ndp
dan) B
o Tém tat Chinh sach ho trg tai chinh bang ngbn ngll don gian
o Phuong phap tinh toan s6 tién tdi da dugc lap hda don cho bénh nhan tu chi
tra dGi vai SO tién thudng dudc lap hda don (AGB - Amounts Generally
Billed).
o Cac bac si tham gia va khong tham gia vao chinh sach ho trg tai chinh
clUa AdventHealth.

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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o Thong tin lién hé cla cc Dai dién hd trg tai chinh clia AdventHealth.

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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« Trang web clia AdventHealth sé cho biét rang c6 san mot ban sao cla chinh sach hd trg
tai chinh, don dang ky ho trg tai chinh cing ban tém tat bang ngdn ngir dé hiéu va cho
biét
cach nhan cac ban sao dé bang ngdn ngit chinh ctia cdc nhém dén cu dugce xac dinh la
nhém LEP.

e Bién bdo cho biét tinh sdn cé cla ho trg tai chinh s& dudc b tri dé thay & cac dia diém cong
cdng trong cac cd s§ bénh vién cua AdventHealth bao gém tat ca cac khu vuc ti€p nhan va
dang ky cling nhu Khoa c&p cltu. T4t ca cac bién béo biéu thi rang cd thé cd ho trg tai chinh
sé€ chira cac yéu to sau:

o (Cd s@ bénh vién hodc dia chi trang web thich hdp khac, nai quy vi c6 thé truy cap
chinh sach ho trg tai chinh, ban tom t&t bidng ngdn ngir dé hiéu va don ding ky
ho trg tai chinh.

oSG dién thoai va dia diém thuc t& ma cac ca nhan co thé goi dién tSi hodc ghé
qua dé Iy ban sao chinh sach hd trg tai chinh, don dang ky hd trg tai chinh
hodc ban tém t&t bdng ngdén ngir dé hiéu hoac dé€ cd thém théng tin vé cac tai
liu nay hay quy trinh dang ky.

e Moi cd s6 bénh vién cua AdventHealth déu s& cung cap cac ban sao gidy cla chinh sach ho
trg tai chinh, don dang ky ho trg tai chinh va ban tdm t&t béng ngon ngilr dé hiéu theo yeu
Ccau va mién ph| & ca cac dia diém cong cbng trong cd sd bénh vién (bao gom Khoa cap
clru va tat ca cac khu vuc ti€p nhan va dang ky) va qua dudng buu dién. Cac ban sao gidy
sé dugc cung cép bang tiéng Anh va bang céc ngdn ngif chinh ctia bt ky nhém dan cur
nao dugc xac dinh 1a nhém LEP. M6t ban sao gidy cua ban tém tat bang ngdn ngir dé hiéu
dudc cung cap cho bénh nhan trong qua trinh nhap hodc xuat vién.

e G3p g6 dai dién hd trg tai chinh: Cac dai dién hd trg tai chinh cé thé, theo yéu cau cla
bénh nhan, cung cap tu van tai chinh ca nhan cho nhirng ca nhan nhap vién tai bénh vién
AdventHealth dugc phén loai 1a bénh nhan tu chi tra. Nhu da chi ra, dé cd thé giao tiép
hi€u qua véi nhitng ngudi c6 trinh do ti€éng Anh han ché, ching tdi s€ si dung théng dich
vién. Cac tiéu chi da diéu kién nhan ho trg tai chinh va thong tin chiét khau sé dugc cung
cap tai cd s& hanh nghé clia bac si, dia diém chdm soc khan cép cling nhu cac méi trudng
khac.

o Ban tom tit bing ngén ngir dé hiéu phai dugc cung cap cho céc thanh vién clia cdng
dong dudc cd sd bénh vién AdventHealth cung cap dich vu, theo cach hop ly dé tiép can
nhiing thanh vién trong céng dong cé nhiéu kha nang can ho trg tai chinh nhat. Mot vi
du 1a viéc cung cip cac ban sao ban tdm tat bang ngdn ngit dé hiu cho céc td chirc trong
céng dong giai quyét cac nhu cau vé sic khoe cua cac déi tugng dan cu c6 thu nhap
thdp, chdng han nhu nhung khdng gidi han & T8 chirc/nhan vién huéng dan vé cham séc
suc khoe.

B. AdventHealth va cac ca nhan dugc cung cap dich vu déu chiu trach nhiém giai trinh vé cac quy
trinh chung lién quan dén viéc cung cap ho trg tai chinh.

e Trach nhiém cla Advent Health

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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o AdventHealth cé chinh sach ho trg tai chinh de danh gia va xac dinh kha ndng
da diéu kién nhan ho trg tai chinh ciia mét ca nhan.

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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o AdventHealth c6 phudng ti€én quang ba rong rai va truyén dat thong tin vé tinh
trang san c6 cla ho trg tai chinh cho t&t ca cac ca nhan theo céch thic day su
tham gia day du cta ca nhan do.

o Cac thanh vién thudc luc Ierng lao dong cua AdventHealth trong bd phan Dich vu
tai chinh cho bénh nhan va Tlep can ngerl tiéu dung déu hiéu rd chinh sach ho trg
tai chinh clia AdventHealth va cé thé chuyén cac cau hai lién quan dén chinh sach
tdi cac dai dién bénh vién phu hgp.

o AdventHealth yéu cau toan bo hgp d‘c“)ng Vi cac td chirc bén th(r ba thu hda don
thay mat cho AdventHealth phai bao gobm cac diéu khoan hdp dong béng van ban
rang budc vé mat phap ly quy dinh réng cac td chirc nay sé tudn theo cac chinh
sach ho trg tai chinh clia AdventHealth.

o Phong chu ky doanh thu clia AdventHealth chiu trach nhiém giam sat té chirc ddi
V@i viéc - cung cap ho trg tai chinh va céc chinh sach/quy trinh chi phdi ho trg tai
chinh cling nhu quy trinh 13p hdéa don va thu ng.

o Sau khi nhan dugc yéu cau hd trg tai chinh clia c& nhan, AdventHealth s& thong
bao cho ca nhan dé vé quyét dinh lién quan tdi tinh du diéu kién trong mot
khoang thai gian hgp ly.

o AdventHealth cung cap cac tuy chon vé viéc thu xép thanh toan.

o AdventHealth bao vé va ton trong quyén cua cac ca nhan trong viéc khang cdo cac
quyét dinh va yéu cau xem xét lai.

o AdventHealth duy tri (val yéu cau cac nha thau Iap hdéa dan phai luu gilr) tai liéu
ho trg cho d@ nghi, don dang ky va viéc cung cap hd trg tai chinh trong thdi
gian t&i thi€u 1a bay nam.

o AdventHealth s& dinh ky xem xét va két hgp cac hudng dan v& mdrc chuan
ngheo cla lién bang do BO Y t€ va Dich vu Nhan sinh Hoa Ky cong bd, khi thich
hap.

e Trach nhiém cua ting bénh nhan

o DE& dugc xem xét giam 100% chi ph| theo chinh sach ho trg tai chinh, ca nhan dé
phai hdp tac v4i AdventHealth dé cung cap thong tin va tai liéu can thiét dé dang
ky cac ngudn tai chinh hién c6 khac co thé san cd dé chi tra cho dich vu chdm sdc
su'c khde, chdng han nhu Medicare, Medicaid, trach nhiém cta bén thi ba, v.v.

o DE& dudc xem xét giam 100% chi phi theo chinh sach ho trg tai chinh, ca nhan d6
phai cung cdp cho AdventHealth thdng tin tai chinh va thdng tin khac can thiét dé
xac dinh tinh du diéu kién (diéu nay bao gom viéc hoan thanh don dang ky bat
budc, cung cap tai li€u ho trg dugc yéu cau va hgp tac day du véi qua trinh thu
thap thong tin va danh giad).

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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o Bénh nhan tu chi tra khong du diéu kién dugc giam 100% chi phi dua trén nhu cau
tai chinh sé dudgc lap hoda dan vdi gia tri khong qua So tién thudng dudgc Iap hda
don (AGB) cho nhitng c& nhan cé bao hiém bao tra cho dich vu chdm séc dd va sé
hgp tac vai bénh vién dé xay dung mét gidi phap thanh toan hap ly.

o Bénh nhan ty chi tra khdéng du tiéu chun dugc giam 100% chi phi dua trén nhu
cau tai chinh phai no luc thién chi dé giai quyét (cac) sd du’ ng chua thanh toan
clUa ho. Ca nhan doé cé trach nhiém thong bao ngay cho AdventHealth vé bat ky
thay d6i nao trong tinh hinh tai chinh dé c6 thé danh gia tac dong cua thay doi
nay dGi vdi cac chinh sach diéu chinh viéc cung cap ho trg tai chinh, hda dan bénh
vién hodc cac diéu khoan trong ké hoach thanh toan cua ho.

C. Viéc xac dinh tinh d0 diéu kién nhan ho trg tai chinh va quy trinh ndp don déng ky ho trg tai
chinh s& mang tinh cong bang, nhat quan va kip thai.

e Xdc dinh céc cé nhdn cé kha ndng du diéu kién. Yéu cau ho trg tai chinh s& dugc thuc
hién toi da 240 ngay sau ngay trén bang ké lap hda daon dau tién sau khi xuat vién cho dich
vu cham soc da cung cap dugc gui qua dudng buu dién hodc dudi dang dién tir cho bénh
nhan.

o Quad trinh dang ky va ding ky trudc thlc ddy viéc xac dinh cic ca nhan can ho
trg tai chinh.

o Cac dai dién ho trg tai chinh sé nod luc hét 5ch de lién hé véi tat ca benh nhan
ndi trd tu chi trd trong sudt thdi gian ho n&m vién hodc khi xuét vién.

o Ban tom tat bang ngdn ngit dé hiéu cta cd s§ bénh vién AdventHealth sé& dugc cung
cap cung vGi mau dan dang ky hd trg tai chinh cho moi ca nhan khi nhap vién hodc
khi xuat vién khoi cg sd bénh vién.

o Mot thong bao béng vén ban dé thay s& dugdc dua vao tat ca cac bang ké 1ap hda
don véi ndi dung thdng bao va cho ngerl nhan biét vé su san cd cua ho trg tai
chinh theo chinh séach hd trg tai chinh cla cg s& bénh vién AdventHealth va bao
gom nhu’ng diéu sau: 1) s6 dién thoai cia bo phan hd trg tai chinh AdventHealth
cd thé cung cap thong tin vé& chinh sach hd trg tai chinh va quy trinh ding ky ho
trg tai chinh; va 2) trang web nai quy vi c6 thé 14y cac ban sao cua chinh sach ho
trg tai chinh, don dang ky hd trg tai chinh va ban tém tdt bing ngén ngi dé hiéu.

o Ching t6i sé nd luc hgp Iy dé thong bao cho cac ca nhan vé chinh sach ho trg tai
chinh ctia AdventHealth va cach cd nhan dé ¢ thé nhan hd trg qua don dang ky hod
trg tai chinh. AdventHealth sé sir dung nhiéu ngudn luc khac nhau dé trao déi théng
tin v&i bénh nhan, bao gom nhung khong gidi han & e-mail, ban ké dang gidy, thu
tUr va cac cudc goi dién thoai, ngoai cac tuong tac truc tiép.

o Canhan do s€ dugc cung cap it nhat mot thong bao bang van ban, cung véi mét
ban sao cta ban tom tat bang ngdn ngLr de hiéu, vaGi ndi dung thong bao va cho
ca nhan do biét rang hd trd tai chinh c6 san cho cac ca nhan du diéu kién va
AdventHealth ¢4 thé tham gia vao cac hanh dong thu ng dac biét da quy dinh
khac néu ca nhan d6 khong nop don dang ky ho trg tai chinh hodc thanh toan s6
tién dén han trudc mét théi han da quy dinh. Thdi han nay khdng thé sém han

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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120 ngay ké tir ngay cd sd bénh vién cung cap bang ké 1ap hda don dau tién sau
khi xuat vién cho

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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dich vu cham séc. Thong bao phai dugc cung cap cho ca nhan dé it nhat 30 ngay
trudc thai han quy dinh trong thong bao

o Yéu ciu ho trg tai chinh. Yéu cdu hoéc don déng ky ho trg tai chinh c6 thé dugc nhén
tUr nhiéu ngudn (bao gom bénh nhan, thanh vién gia dinh, to6 chirc cOng dong, nha thd, cg
quan thu nd, nguGi cham sdc, Ban quan ly, v.v.).

o CAc yéu cau nhan dugc tir bén thir ba s& dugc chuyén dén mét dai dién hd trg
tai chinh.

o Dai dién ho trg tai chinh s& Iam viéc v8i bén th{ ba d& cung cap cac ngudn luc
ho trg ca nhan dé trong qua trinh dang ky.

o Tiéu chi vé tinh du diéu kién

o AdventHealth cung cap cac loai chiét khau khac nhau cho nhitng bénh nhan
khong c6 bao hiém nhan dich vu chdm sbc cap clu. Nhirng bénh nhan tu chi tra
b&o cdo thu nhap trén bdn trdm phan trdm so vaéi Hudng dan vé mirc chuén
ngheo cla lién bang hodc nhitng ngudi khéng cd thong tin vé thu nhép sé du diéu
kién dudc chiét khau gilp giam s6 du ng xuéng mirc SO tién thudng dugc lap hda
don (AGB) tuong tu nhu nhitng ca nhan cé khoan bao tra tir bao hiém. Ty 1& phan
trdm nay sé thay doi tly theo t6 chirc hodc dia diém cu thé va s& dudc cip nhat
hang ndm trong Tai liéu dinh kém 1. Nhiing khoan chiét khiu nay sau do cé thé
dudc tang 1én thanh murc giam 100% dGi vai cac khoan phl ap dung néu bénh
nhan dugc xac dinh 13 du tiéu chun theo chinh sach va can hd trg tai chinh theo
chinh sach nay.

o DE& du diéu kién dugc giam mot trdm phan trdm (100%) ddi véi cac khoan phi ap
dung (nghia la xda toan bo ng cho bénh nhan tu chi tra va xéa toan bd gia tri
phan chi phi ma bénh nhan chiju tradch nhiém thanh todn sau khi trir bdo hiém), thu
nhap hd gia dinh cla c& nhan d6 phai bang hodc dudi hai trém phan trdm (200%)
mUrc chudn nghéo hién tai theo Hudng dan cla Lién bang trong mudi hai (12)
thang hodc ca nam trudc ngay cung cap dich vu hodc ngay nop Bon dang ky ho
trg tai chinh, tuy theo ngay nao dén sau. Ngoai ra, bénh nhan cling cé thé du tiéu
chuén dugc giam mdt trdm phan trédm (100%) d6i vai cac khoan phi &p dung khi
phan chua thanh todn trong hdéa don bénh vién cla bénh nhan vugt qua hai muoi
lam phan trdm (25%) thu nhap hang ndm cua gia dinh, nhung chi khi téng thu
nhap gia dinh hang ndm thap hon ndm trdm phén trém (500%) so vdi mic chuén
nghéo theo Hudng dan cutia Lién bang.

= MUt Ngheo cua lién bang dugc BO Y t€ va Dich vu Nhan sinh (HHS -
Department of Health and Human Services) ban hanh hang nam va
dugc sir dung dé xac dinh tinh du diéu kién tham gia cac chuang trinh
va phuc Igi do chinh ph lién bang cung cap, chdng han nhu nhung
khéng gidi han & bao hiém y t& mua qua san giao dich, Medicaid hodc
khoan bao tra CHIP. Quy vi cd thé tim thdy cac nguBng thu nhap nay
tai day: https://www.healthcare.gov/glossary/federal-poverty-level-fpl/

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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o  Khi xac dinh thu nhap hé gia dinh ciia mot ca nhan, cac thuat ngilr sau sé dugc
ap dung: HO gia dinh: mot hodc nhiéu ngudi song cung nhau trong cung mot ho
gia dinh c6 nhu cau, thu nhap va tai san dugc bao gom trong ngan sach ho gia
dinh, khong bao gom ngudi thué phong va ngugi & tro. Cac thanh vién bao gém
ngugi ndp dan, vg/chong hgp phap, con phu thudc, con riéng, con nudi va nhitng
ngudi cé quan hé huyét théng dudi hai muai I8m (25) tudi, tré vi thanh nién
khong cé quan hé huyét thdng ma ngudi ndp don hodc vg/chong cla ngudi ndop
dan c6 quyén giam hd hodc cham nom hgp phap; ngudi giam ho hgp phap hoac
cha me cua tré vi thanh nién va anh chi em cua tré vi thanh nién dudi hai muai
Idm (25) tudi. Sinh vién trén hai muci Idm (25) tudi, phu thudc vao gia dinh dé
dudc ho trg han nam muai phan trdam (50%) ciing dudc tinh vao quy mo ho gia
dinh.

o Bénh nhan ty chi tra co6 thu nhap ho gia dinh vugt qua hai tram phan tram
(200%) mUrc chudn nghéo hién tai theo Herng dan cua lién bang nhung thap hon
bdn trdm phan trém (400%) sé dugc hudng cac khoan chiét khau dudi day:

= Nhitng bénh nhan tu chi tra cé thu nhap ho gia dinh nam trong khoang
tU hai trdam phan tram (200%) dén bon trdm phan tram (400%) murc
chuén nghéo cua Lién bang s& dugc hudng chiét khdu chin muoi bay
phan tram (97%).

= Nhifng bénh nhan c bao hiém va c6 thu nhap hd gia dinh ndm trong
khoang tUr hai trdm phan tram (200%) dén b6n tram phan tram (400%)
mUc chudn nghéo theo Hudng dan cta lién bang va c6 s6 du' ng tu’ chi
tré con lai cd thé, theo quyét dinh clia Uy ban Danh gia Tai chinh, nhan
dugc nam mudi phan tram (50 %) chiét khau CHI trén s6 du ng bénh
nhan tu chi tra con lai, thé hién s& du ng con lai sau khi trir di cac khoan
da dudgc cac bén chi tra thir ba khac thanh toan. Viéc giam nam muoi
phan trdm (50%) s tién tu chi tra cho nhitng bénh nhan nay sé dudc
phan loai la ho trg tai chinh.

o Trong trudng hap dich vu dé mang tinh phi c&p clftu VA bénh nhan tu chi tra c6
thu nhap cao han bén trdm linh mét phan tram (401%) mUc chuén nghéo theo
Hu’dng dan cualién bang hodc nhitng ngudi khéng cd thong tin vé thu nhap; ho
s€ dugc cung cap muc chiét khau cho ngu’dl tiéu ding c6 thé mua du’qc theo
chinh sach Chiét khau tu chi tra 50.5 cia CWF, chinh sach nay danh rleng cho co
s@, dugc cap nhat hang nam va dugc xuat ban trong cong cu udc tinh c6 thé mua
dudc truc tuyén theo cac hudng dan Minh bach vé gia cia CMS.

o S0 tién dugc tinh cho bat ky bénh nhan tu chi trd nao doi vai dich vu cham séc
cap ctru hoac moi dich vu chdm soc can thiét vé mat y té s€ dua trén so tién
thudng dugc 1ap hda don (AGB) cho nhiing c& nhan c6 bao hiém bao tra cho dich
vu chdm séc dd tai moi bénh vién AdventHealth cu thé. AdventHealth s& xac dinh
AGB ctia minh bang cach xac dinh ty I& phan trdm AGB va nhan ty 1€ phan tram do
véi tdng chi phi cho cac dich vu dudgc cung cdp cho ca nhan dé. AdventHealth sir
dung mot trong ndm loai phuang thirc Tinh toan so tién thudng dugc Iap hda don
duy nhat dugc mo ta trong §1.501(r)-5(b)(3) va dugc liét ké bén dudi:

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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. Phuang phap hdi citu chi ap dung vdi Medicare

i. Phuang phap hoi cliu ap dung cho Medicare va bao hiém tu nhan

ii. Phuong phap hoi ctru chi dap dung vdi Medicare HOAC Medicaid va
bao hiém tu nhan

iv. Phuong phap trién vong chi dp dung véi Medicaid

V. Phuong phap trién vong chi dp dung véi Medicare

= MOi cd sd AdventHealth s& chon mét trong ndm phuong phap dé va tinh
toan m(c chiét khau hang nam tucng Ung dugc liét ké trong Tai liéu dinh
kém 1. Quy vi cd thé tim thay tai liéu trinh bay chi tiét phuang phap tinh
toan AGB clia AdventHealth trén trang web ctia AdventHealth hodc c6 thé
yéu cau tai liéu nay truc ti€p, qua dién thoai hodc qua dudng buu dién.

o Cac khoan phi ddi véi mot ca nhan dd didu kién nhan ho trg tai chinh theo chinh
sach ho trg tai chinh cua AdventHealth d6i véi bat ky dich vu y t€ nao s& ludn thap
han tong chi phi cho dich vu do.

o Ngoai viéc danh gia murc thu nhap dudc néu & trén, nhitng ngudi ti€p nhan Medicare
cling ¢4 thé phai thuc hién tham tra tai san thu nhap. Viéc danh gia tai san nay
nham muc dich xac dinh tinh da diéu kién nhan ho trg tai chinh cho nhitng ngudi
ndp don da nghi huu véi mirc thu nhép cd dinh thép hon hodc bang hai trdm phan
trdm (200%) mirc chudn nghéo theo hudng dan cla lién bang. M6t tai san ding cho
muc dich danh gia theo chinh sach nay sé€ dai dién cho bat ky khoan tién mat hodc
khoan tucong dudng tién nao ma ngudi ndp don dang sd hitru trong ngan hang cung
véi gid tri cila mot s6 tai khoan dau tu phi huu tri (tdrc 13 ¢6 phiéu, trai phiéu va bat
dong san). Tuy nhién, ngbi nha ma ngudi ndp don dang sinh séng va mot phuong
tién di lai bao gdbm nha & di ddng hodc xe may, dudc loai trir khoi cudc tham tra tai
san. Ngoai ra, in d6 gia dung cling déu dugc loai trir khoi viéc tinh toan tai san.
Dang chu y, cac tai khoan huu tri chang han nhu nhu’ng khong gldl han & 401(k),
401(a), 403(b) va/hoac 457(b) khong dudgc coi 13 tai san khi tham tra tai san ho trg
tai chinh. Nhitng hudng dan nay glong vGi Chuong trinh tiét kiém Medicare va c6 thé
dudc Trung tam dich vu Medicare va Medicaid (CMS - Center’s for Medicare and
Medicaid Services) stra d6i cho phu hgp. Quy vi cd thé tim th&y thdng tin chi tiét tai
dia chi https://www.medicare.gov/basics/costs/help/medicare-savings- programs

= Né&u vuct qué gidi han tai san, ngudi ndp dan sé& khéng du tiéu chudn
dudc x6a ng toan bo, tai thai diém dé sé ap dung murc khau trur it
han. Gidi han tai san co trong Tai liéu dinh kém 2 — Gidi han tai san.

o Thu nhép cd thé dugc xac minh bang cach str dung bao cdo tai chinh ca nhan
hodc bang cach I8y cac ban sao cia Mau W-2 gan day nhat, Mau 1040 g‘én day
nhat, ho so td khai thué, sao ké ngan hang hodc bat ky hinh thirc tai liéu nao
khac ctia ngui ndp don dé hd trg thé hién thu nhap dudc bao cdo. Thu nhap
dudc dinh nghia la bat ky th nao sau day: a) tién cong va tién luong; b) trg
cap nudi con; c) tién cap dudng; d) trg cap that nghiép; e) boi thudng cho
ngudi lao dong; f) luang huu cuu chién binh; g) an sinh xa hoi; h) luong huu
hodc nién kim; i) c6 tdc; j) tién 13i tiét kiém hodc trai phiéu; k) thu nhap tir bat
dong san hodc uy thac; 1) thu nhap rong cho thué hodc tién ban quyén; m) thu
nhap rong tu viéc lam tu do; n) déng godp tlr bat ky nguon nao, bao gom bat ky

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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s6 tién ndo dugc dong gop dé hd trg bat ky ca nhan nao trong hd gia dinh nhu
dudc dinh nghia & trén.

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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o Tailiéu hd trg xac minh thu nhap va tai san hién c6 sé dugc luu gilr trong ho sa
cia bénh nhan dé tham khao trong tuang lai.

o Ngoai viéc dua vao thong tin thu dudc tir Ban déng ky ho trd tai chinh va/hodc
Ban ké tai chinh cta bénh nhan/ngudi ndp don va bat ky tai liéu nao khac do
bénh nhdn cung cdp dé ho trg cac ngudn luc clia bénh nhan, AdventHealth cling
cd thé dua vao Danh gia tinhdl diéu kién doc 1ap (IEA - Independent Eligibility
Assessment) b6 sung, d€ chimg minh ngudn lyc ctia bénh nhan hodc c6 thé dya
vao théng tin ctia bén th(r ba d& xac minh thdng tin do bénh nhan cung cap.
Thong tin d6 o thé bao gém tai liéu tir cdc bdo cdo tin dung c6 san thong qua
van phong bao cdo tin dung va thong tin vé thu nhap clia ca ndm trudc nhu dugc
phan anh trén ho sa td khai thué€ IRS dé xac minh thu nhap théng qua co sé di
liéu ma cac td chirc ¢ thé sir dung dé xac minh thdng tin vé viéc lam va thu
nhap. Cac cd sd dif liéu nay bao gém cac kho luu trlr trung tam 18n vé thong tin
bang luong & Hoa Ky, v&i hang triéu cha sir dung lao dong ddéng gop ho so bang
luong. Thong tin thu nhép tir cac cong cu nay ho trg viéc hinh thanh nén hiéu
bi€t day du vé hoan canh tai chinh cla ca nhan.

= Danh gid tinh du diéu kién doc 1ap (IEA), cac cong cu cb thé dugc sir
dung dé chng minh tinh du diéu kién nhan ho trg tai chinh. Panh gia
tinh du diu kién doc 1ap c6 thé dugc tién hanh dé bao gém céc bdo
cdo tin dung va théng tin c6 san cdng khai khac sé& dugc sir dung dé xac
dinh, phu hgp véi cac yéu cau phap ly hién hanh, quy mé hé gia dinh va
s tién thu nhadp udc tinh dé lam cd s xac dinh tinh du diéu kién nhan
ho trg tai chinh khi bénh nhan khéng cung cap dan ddng ky ho trg hodc
tai liéu ho trg hodc khdng hgp tac trong viéc cung cap tai liéu xac dinh
ho trg tai chinh. Nhitng cong cu nay bao gébm nhung khong gidi han &
bao cdo tin dung, thong tin tai san cla bén th( ba khac va xac minh
thu nhap cd thé dugc str dung dé chirng minh nhu cau tai chinh cla
bénh nhan khdng c6 bao hi€ém ma khdng can hoan thanh don dang ky
ho trg tai chinh.

= Cac mau don dang ky ho trg tai chinh s& dugc xem xét trong tdi da 240
ngay sau ngay cung cap bang ké Iap hdéa dan dau tién sau khi xuat vién
cho dich vu cham soc.

o Tinh du diéu kién gia dinh: Nhiing ca nhan khong c6 bao hiém va dugc thé hién
qua mot mot hodc nhiéu yéu t6 sau day c6 thé dugc coi la du diéu kién nhan ho
trg tai chinh hao phdng nhét trong trugng hdp khong cd mau Bon déng ky hd
trg tai chinh dudc dién day da thong tin:

= (4 nhan ty xac dinh la ngudi vo gia cu.

» Ca nhan da qua dgi va khong ¢ tai san hodc vg/chéng dudc xac
dinh la ¢ kha nang thanh toan s6 du ng hoac khoan ng cta bénh
vién.

= Ca nhan bi tdng giam vi trong toi.

» C4 nhan bi mat kha nang tri tué.

» Ca nhan hodc tré em trong hd gia dinh hién du diéu kién nhan Medicaid
(Chi danh cho khu vuc Bac Carolina).

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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» Ca nhan hién du diéu kién nhan Medicaid nhung khong ding
ngay ti€p nhan dich vu cham soc.

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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= Ca nhan du diéu kién, theo Tiéu bang, nhan hd trg theo Pao lut boi
thudng cho nan nhan cla t6i pham bao lutc hodc Dao luat boi thudng
cho nan nhan bi tan cong tinh duc.

= Ca nhan, qua Déanh gia tinh du diéu kién ddc 1ap, dudc coi 1a cd diém
kha nang thanh toan thap hodc khong xac dinh. Banh gia tinh du diéu
kién doc lap bao gom cac thuat toan két hgp dir liéu tir van phong tin
dung, cd s dif li€u nhan khau hoc va dif liéu cu thé clia bénh vién. D
liéu bao cdo tin dung cua bén th ba va cac nguodn dir liéu cé san cong
khai khac sir dung mo hinh du doan, dugc nganh cham séc stic khoe
cdng nhén, dua trén cd sd dif liéu hd so cong khai dé tinh diém kha
nang tai chinh va kinh té xa hoi. Thong tin thu thap dugc tir banh gia
tinh du diéu kién doc 1ap nay sé trd thanh tai liéu day du vé nhu cau tai
chinh theo Chinh sach nay dé suy ludn va phéan loai cac ca nhan thanh
cac hang muc phuong tién kinh té& tuong (ing bat ké tai liéu day da cd
dugc cung cap mét cach tu' nguyén hay khéng.

= Ca nhan trudc dé da dudc phé duyét nhan ho trg tai chinh va ngay
cung cap dich vu chdam séc nam trong vong mudi hai (12) thang trudc
hodc mudi hai (12) thang sau ngay phé duyét don dang ky ban dau.

o Dai vdi bat ki/ cd nhan nao dugc gia dinh 13 du diéu kién nhan hd trg tai chinh theo
chinh sach nay, cac hanh dong tuong tu dugc mo ta trong Phan C nay va xuyén
sut chinh sach nay sé dugc ap dung nhu' thé ca nhan dé da ndp Ban dang ky hod
trg tai chinh dugc dién day du thong tin. Tux nhién, mét s6 nhdom bénh nhan cé
thé khdng tham gia vao quy trinh dang ky ho trg tai chinh truyen thong Néu bénh
nhan khéng nép don dang ky HO trg tai chinh, AdventHealth c6 thé chon cung cap
HO trg tai chinh thay cho viéc thué cd quan thu ng truy hdi khoan thanh toan tur
bénh nhan dua trén Panh gia tinh du diéu kién doc 1ap (IEA) dudc dan chiéu &
trén.

o Ching t8i s& nd luc hap Iy hét sirc minh dé bao mat thong tin thu nhap bang vin
ban va néu khong dugc cung cap, ching to6i s€ sir dung chirng thuc va thu nhap
da néu cltia bénh nhan dé xac dinh tinh da diéu kién néu khéng thé xac minh
thong qua IEA.

e Phuong thirc nép don ding ky hé tro tai chinh

o M3u dan dang ky hd trg tai chinh cia AdventHealth D& d3ng ky ho trg tai chinh,
ca nhan dé phai hoan thanh mau Bon déng ky ho trg tai chinh cda
AdventHealth. Ca nhan dé sé cung cap tat ca dir liéu ho trg can thiét dé xac
minh tinh d0 diéu kién, bao gom tai liéu hd trg xac minh thu nhap. Cac hinh thic
xac minh thu nhap dugc chap nhan bao gom nerng khéng giGi han &, mau W-2
gan day nhéat, Biéu mau thué 1040 dugc nop gan day nhat, HO so td khai thué
lién quan dén yéu cau 4506- T, sao ké ngan hang va thu ho trg c6 chit ky khi
thu nhap ho gia dinh bang kh6ng. NEu bao gébm cac tai li€u xac minh thu nhap
clia ngudi nép don, don dang ky ho trg tai chinh dugc phé duyét sé ap dung cho
cac ngay cung cap dich vu mudi hai
(12) thang trudc va mudi hai (12) thang sau ngay phé duyét va sé khong phai
lam lai. Ngay cung cap dich vu bén ngoai khung thdai gian nay sé& can c6 mét
dang ky ho trg mdi

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an

duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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o M6t ca nhan cd thé I8y mét ban sao cua mau Don déng ky hd trg tai chinh cla
AdventHealth bang cach truy cap mau don trén trang web cua cac bénh vién
AdventHealth, bang cach yéu cau mgt ban sao mien ph| Qua dudng buu dién, tir
b0 phan hd trg tai chinh hodc bang cach truc ti€p yéu cau mét ban sao tai bat ky
dia diém dang ky/tiép nhan nao cla AdventHealth.

o MA&u Ban déng ky ho trg tai chinh ctia AdventHealth d& dién day da thong tin sé
dugc gui cho bd phén Dich vu tai chinh cho bénh nhan dé xdr ly. Ca nhan dé co
thé dugc yéu cau ndp Bang chiing vé thu nhap (POI - Proof of income). Ngoai
ra, nhithg ngudi thu hudng Medicare phai thuc hién mdt cudc kiém tra tai san bd
sung theo luat lién bang. Viéc xem xét dugc hoan thanh dé xac dinh tinh du diéu
kién cua ca nhan dua trén téng ngudn luc clia ca nhan dé (bao gdm nhung
khong gidi han & murc thu nhap gia dinh, tai san theo yéu cau doi vdi bénh nhan
Medicare va thong tin thich hgp khac). POI Ia bat budc dGi vdi s6 du’ I16n han
$25.000 clia bénh nhan dugc bao hiém. Chirng thuc bdng vén ban sé& dugc chap
nhén d&i vSi nhitng bénh nhan khdng c6 bao hiém va ¢ s& dududi $25.000.

Cdc hanh déng cé thé duoc thuc hién trong truong hop khéng thanh todn: Mot
trdm hai muci (120) ngay k& tir ngay cd s& bénh vién cung cip bang ké Iap hda don dau
tién sau khi xudt vién cho dich vu chdm séc, AdventHealth c6 thé tham gia vao céc hoat
ddng thu ng dac biét (ECA - Extraordinary Collection Action) bao gom nhung khong gidi
han & viéc ban ng cho bén th ba (xem phan E clia chinh sach nay dé biét thém théng
tin vé viéc ban ng) chi sau khi cac thc“)ng bdo sau da dugc cung cap cho ca nhan it nhat
30 ngay trudc khi bat dau bat _ky ECA nao: 1) mét thong bao bang van ban, cung V@i
ban tém tat bang ngon ngilt dé& hiéu, dugc cung cap cho c& nhan cho biét réng ho trg tai
chinh san ¢ cho cac cd nhan da diéu kién va néu rd ECA cu thé cd thé dugc bat dau
sau thai han quy dinh (thdi han cé thé khdng sém han 30 ngay sau khi thong bao béng
van ban dugc cung cdp) va 2) no luc hgp ly dugc thuc hién dé thdng bao cho mot ca
nhan vé chinh sach ho trg tai chinh cla ca s§ bénh vién AdventHealth va cach ca nhan
dd ¢ thé nhén ho trg trong quy trinh dang ky ho trg tai chinh.

o Chua ndp don déng ky hd tro tai chinh: N&éu khéng cd Don déng ky ho trd tai
chinh nao dugc guri trong vong mét trém hai muai (120) ngay ké tir ngay co sé
bénh vién cung cap béng ké 1ap hda daon dau tién sau khi xuat vién cho dich vu
chdm sdc da cung cap va thdi han quy dinh trong thdng bao bang van ban da
qua, thi AdventHealth c6 thé b3t dau mét hoat dong thu ng ddc biét.
AdventHealth van c6 thé chon cung cap ho trg tai chinh trong trerng hgp khdng
nop don dang ky néu cac ngudn cua bén th(r ba, dua trén Danh gia tinh du diéu
kién doc lap, cho thdy bang ching dang tin cay réng bénh nhan du diéu kién.

o D& ndp don ding ky hé tro tai chinh chua dién ddy du théng tin:

N&u mdt cd nhan ndép Don déng ky hd trg tai chinh chua dién dy du thong tin
trong vong 240 ngay sau ngay cung cap bang ké lap hda dan sau khi xuat vién
dau tién cho dich vu cham sdc da cung cap (giai doan dang ky), thi AdventHealth
phai thuc hién cac hanh dong sau:
= Tam dirng moi Hoat dong thu ng dac biét (ECA)
= Cung cdp cho cd nhan dé mét théng béo bang van ban mo ta thong tin
va/hodc tai liéu bS sung bt budc theo Chinh sach ho trg tai chinh hodc

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
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Don déng ky ho trd tai chinh ma c& nhan dé phai ndp trong mot khoang
thdi gian hdp ly va c6 chira thong tin lién hé bao gom s6 dién thoai va

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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dia diém thuc t& cla t6 chirc hodc b phan clia AdventHealth cd thé
cung cap thong tin V& chinh sach hd trg tai chinh, cling nhu thong tin
lién hé cé thé cung cap hd trg vé quy trinh dang ky ho trg tai chinh
hodc moét td chirc phi Igi nhuén hodc cd quan chinh phu ¢6 thé cung
cap ho trg vé quy trinh dang ky ho trg tai chinh.

Néu Dan dang ky ho trg tai chinh khong dugc hoan thanh trudc thai
han d& thao luén & trén, bénh vién cd thé bat dau hodc tiép tuc ECA.
Quyén cam gill tai san di kém véi bdo hiém (6 t6, trach nhiém phap
ly, tinh mang va stc khde) dai dién cho s6 tién cd thé con ng do yéu
cau thanh toan cia moét ca nhan ma AdventHealth da cung cap dich
vu cham séc dudgc cho phép lién quan dén quy trinh thu ng. Khong co
phan quyét ca nhan hodc quyén cam gilf tai san nao khac sé dugdc dé
trinh chong lai cac ca nhan du diéu kién theo chinh sach ho trg tai
chinh.

AdventHealth sé tlién hé t&i thiéu hai [an dé tao diéu kién hoan

thanh don dang ky chua dién day da thong tin trude khi chu ky thu
ng binh thudng ti€p tuc.

P& nép don ding ky hé tro tai chinh dién ddy du théng tin:

Néu mdt c& nhan ndp Don déng ky ho trg tai chinh dién @y du thong tin trong
giai doan dang ky hai tram bon mugi (240) ngay sau ngay cung cap bang ké lap
hda don sau khi xuat vién dau tién cho dich vu cham sdc, thi AdventHealth phai
thuc hién cac hanh doéng sau:

Pua ra va ghi lai quyét dinh vé tinh du diéu kién nhan ho trg tai chinh
clia mét ca nhan.

Thong béo kip thdi cho c& nhan bang van ban, thudng la trong vong
sau mugi (60) ngay sau khi nhan dugc mau Ban dang ky ho trg tai
chinh da dién dau du thong tin vé viéc xac dinh tinh du diéu kién va cg
s@ cho viéc xac dinh.

Cung cap cho ca nhan d6 mot bang ké 1ap hoa don (khéng bét budc dbi
vGi bang ké 1ap héa dan s du $0) cho biét sg tién con ng vdi tu' cach
la mét ca nhan du diéu kién theo chinh sach ho trg tai chinh va mo ta
céach ca nhan dé cé thé nhan thdng tin v& AGB cho dich vu chdm sdc va
cach AdventHealth xac dinh so tién ca nhan do ng.

Hoan tra moi khoan thanh toan vugt qua cho ca nhan vdi diéu kién khong
c6 s6 du nao khac dén han khéng du diéu kién nhan ho trg tai chinh.
Thuc hién tét ca cac bién phap cd san dé dao ngugc bat ky ECA nao

da dudc thuc hién doéi véi ca nhan dé.

Cung cap thong béo tlr chdi bang van ban cho bét ky ca nhan nao dugc
xac dinh la khéng du diéu kién nhan ho trg tai chinh va dua ra ca ly do
tir chdi cling nhu quy trinh va théng tin lién hé dé ndp dan khang céo.
Néu mét ca nhan khong dong y véi quyét dinh tir choi do, ca nhan do
6 thé yéu cau khang cdo bang van ban trong vong 45 ngay ké tir ngay
nhan dugc quyet dinh tir chai. Khang cao pha| bao goém bat ky thong
tin lién quan b& sung nao cd thé hd trg cho viéc danh gia khang cao.
Yéu cau khang céo dé hay bo quyét dinh tir chdi sé dugc Uy ban H0 trg
Tai chinh xem xét hang thang. Cc quyét dinh do Uy ban Hb trg Tai

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh

ranq
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chinh dua ra s& dugc truyén dat cho ca nhan d6 trong vong sau muoi
(60) ngay ke tr ngay Uy ban xem xét va sé& phan anh quyét dinh cudi
cuing ctia Uy ban. )
* Sau khi nhan dugc don dang ky ho trg tai chinh da dién day du thong tin,

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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cO s bénh vién AdventHealth cé thé hodn viéc xac dinh tinh du diéu
kién cia mét ca nhan theo chinh sach ho trg tai chinh cia minh néu
ca nhan dé da gui dan dang ky nhan ho trg Medicaid cho dén khi xac
dinh dugc tinh du diéu kién déi véi Medicaid.

D. Trach nhiém cta bd phan Dich vu tai chinh cho bénh nhan

Uy ban Danh gid Tai chinh: Ban dang ky ho trg tai chinh ctia bénh nhan dugc xem xét
b&i mét hodc nhiéu thanh vién cta Uy ban Banh gia Tai chinh, bao gém Diéu phdi vién
tai chinh, NguGi giam sat hodc Quan ly ho trg tai chinh, Giam d6c va Pho cha tich hoac
mot thanh vién cd chirc vu cao hon. Uy ban HO trg Tai chinh xem xét cac khuyén nghi
ho trg tai chinh cé gidi han va khong thudng xuyén can xem xét theo tirng truéng haop.

HG trd tai chinh vugt qua $25.000 cho mai tai khoan phai dugc su chdp thuan cla
Uy ban Banh gia Tai chinh.

Sau khi dugc Uy ban HO trg Tai chinh xem xét va phé duyét, hd trg tai chinh dugc phé
duyét sé dudc bd phan Dich vu tai chinh cho bénh nhan ap dung cho tai khoan cua ca
nhan do.

B6 phan Dich vu tai chinh cho bénh nhan c6 trach nhiém xac dinh xem AdventHealth da
dua ra no luc hgp ly d€ danh gid liéu mot ca nhan da da diéu kién theo chinh sach ho trg
tai chinh chualva liéu bénh vién cd thé thuc hién hanh ddng dé tham gia vao bat ky ECA
nao hay khong.

Cac co quan lap hoa dan ky hgp déng véi AdventHealth cho cac dich vu thu ng sé
tuan theo chinh sach ho trg tai chinh nay doéi véi tat ca cac van dé vé lap hoa don va
thu ng.

Viéc ban ng clia mét ca nhan cho mot bén khac (ngoai viéc ban Hoat déng thu ng khéng
dac biét (ECA) nhu dugc mé ta bén dudi) dudc coi la Hoat dong thu ng ddc biét

(ECA) va khong nén dugc bat dau cho dén khi hoan thanh cac budc bat bubc dugc

néu G trén

trong Phan C . Moi dé xuat ban ng, thda thuan dich vu chinh phai dugc nhédm Tai chinh
cap cao cua AdventHealth phé duyét va dé trinh 1én Quy trinh xem xét hgp dong cua
AdventHealth trudce khi thuc hién.

MOt s6 khoan ban ng nhat dinh khong dugc coi la Hoat dong thu ng dac biét. Viéc ban cac
khoan ng khdng thudc ECA doi hoi AdventHealth phai ky mét théa thudn bang van ban co
tinh rang budc phap ly véi ngudi mua khoan ng, theo d6 quy dinh nhiing diéu sau:

o NguGi mua khéng dugc tham gia vao bat ky Hoat d@ng thu ng dac biét (ECA) nao.
o Ngudi mua bi cdm tinh 13i d6i vdi khoan ng vugt qua ty 1€ do IRS thiét lap.
o Cg s@ bénh vién AdventHealth c6 thé& hoan tra hodc thu hdi khoan ng khi xac

dinh rng ca nhan du diéu kién theo chinh sach ho trg tai chinh; va

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh

g anq
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o Néu khoan ng chua dugc thu h6i hodc hoan tra, nguGi mua phai dam bao rang
ca nhan dé khong tra nhidu hon s3 tien ma ca nhan ho phai chiju trach nhiém tra
vdi tu’ cach 1a mot cd nhan du didu kién theo chinh sach hd trg tai chinh.

E. KE& hoach thanh toan ca nhan

e K& hoach thanh toan cho bénh nhan tu chi tra sé dugc cung cap cho tat ca bénh nhan.
T4t ca cac hoat ddng thu ng sé dugc ti€én hanh phlu hgp vai luét lién bang va tiéu bang
chi phoi cac hoat dong thu ng. Tién 1ai sé khong dugc cong don vao s6 du tai khoan
trong khi cac khoan thanh toan dang dugc thuc hién trur khi ca nhan dé da tu nguyén
chon tham gia vao mot thoa thuén thanh toan chiu 13i suat do bén th(r ba cho vay tai
chinh tiéu dung ap dung.

e Né&u mdt ca nhan tudn thu cac diéu khoan trong k& hoach thanh todn dugc phét trién
riéng ctia minh, thi s€ khong cé hanh dong thu ng nao dugc thuc hién.

F. Luu trir h6 so

e Mot ho sg, ban gidy hodc dién tlr, s€ dugc duy tri phan anh su’ cho phép ho trg tai
chinh clng v@i cac ban sao cla tat ca cac mau don dang ky va bang tinh.

e Thong tin tdm t&t vé cic don ding ky da xUr Iy va khoan hd trg tai chinh da cung cap sé
dudgc duy tri theo chinh séach luu giit hd so. Théng tin tdm tdt bao gém s6 Iugng bénh
nhan da ddng ky ho trg tai chinh tai AdventHealth, s6 lugng bénh nhan da nhan dugc
ho trg tai chinh, sG tién ho trg tai chinh dugc cung cdp cho moi bénh nhan va téng héa
don cho moi bénh nhan.

e Chi phi h trg tai chinh s& dugc béo cdo hang ndm trong Bdo cdo quyén Igi cong ddng. HO
trg tai chinh (Cham sdc tur thién) s& dugc bao cao dudi dang chi phi dich vu chdm séc
dugc cung cap (khdng phai phi) bang cach sir dung chi phi hoat dong c6 san gan day nhat
va ty I€ chi phi trén phi lién quan.

G. Chiu su diéu chinh cla phdp luét: Viéc cung cap hd trg tai chinh hién tai hodc trong tuong lai c6
thé chiu su’ diéu chinh cla luét lién bang, ti€u bang hodc dia phuong. Ludt d6 chi phéi trong pham
vi n6 ap dat cac yéu cau nghiém ngat han chinh sach nay.

<

DINH NGHIA: Céc loai bénh nhan dugc chinh sach nay bao tra bao gém, nhung khdng
nhat thiét gidi han &:

e Bénh nhan ngoai tru cap clu (OP - Emergent Outpatients)
e Nhap vién cap cu (bénh nhan ndi tru (IP - inpatient) hodc giam sat (OBS - observation))
e Theo doi IP/OP lién quan dén l[an tham kham cap ctru trudc dé

Xem phan phu luc ctia chinh sach nay dé biét danh sach tt ca cac nha cung cép dich vu a

bac si chuyén cung cdp dich vu chdm sdc lién quan dén cdp clu tai cac cd s& bénh vién cla
AdventHealth va chi dinh nha cung cap nao dugc bao tra theo chinh sach ho trg tai chinh nay

va

nha cung cap nao thi khéng. Quy vi cd thé truy cép truc tuyén danh sach cic nha cung cdp cd trong

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh
rang
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phu luc clia chinh sach tai trang web clia AdventHealth. Quy vi cd thé &y mién phi mot ban sao gidy
tir Phong dich vu tai chinh cho bénh nhan cla cd s& bénh vién AdventHealth.

Danh sach nha cung cap dudc cap nhat hang quy dé& thém thdng tin mdi hodc con thiéu, sira théng

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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tin sai va xéa thdng tin 16i thdi. Ngay cip nhat gan day nhét dugc dua vao danh sach nha cung cap.

AdventHealth cd thé liét ké tén cla tirng bac si, nhdm hanh nghé hodc bt ky t6 chirc nao khac
cung cap dich vu chdm séc cap ctfu hodc can thiét vé mat y té theo tén dugc sir dung dé ky hgp
doéng vai bénh vién hodc Iap hda don cho bénh nhan vé dich vu cham séc dugc cung cap.

(CAC) NGOAI LE: Cac bénh vién ciia AdventHealth tai Colorado va Illinois c6
cac chinh sach riéng biét nhung tuong tu do cac can nhac cu thé cua tiéu bang
va s@ hiru chung. Nhirng bénh vién nay la cac ngoai Ié dadi véi chinh sach nay.

V. (CAC) TAI LIEU THAM KHAO:
VI. (CAC) TAI LIEU LIEN QUAN/TAI LIEU PiNH KEM:

I<

Tai liéu dinh kem 1 — Chiét khau Tu chi tra nam — Hoi ciau qua khia bao gom ca Medicare

% chiét
GEU
AGB

2025 AdventHealth Tw thanh toan
: dwoc

Giam gia / S6 tién dwoc lap héa A

phé Phwong phap tinh toan AGB
duyét

nam

2025
..o

Thanh toan bénh vién AdventHealth

don chung (AGB) Phwong phap
tinh toan

Bénh vién Phan khu Trung tam Florida

Phwong phap xem lai Comm+Mcare 12

AdventHealth Orlando* 89% thang
Bénh vién Phan khu Tay Florida

Phuong phap xem lai Comm+Mcare 12
AdventHealth Heartland 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Heart of Florida 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Lake Wales 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Sebring 84% thang

Phuwong phap xem lai Comm+Mcare 12
AdventHealth Lake Placid 84% thang

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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Phuwong phap xem lai Comm+Mcare 12

AdventHealth Wauchula 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Tampa 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Carrollwood 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth North Pinellas 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Wesley Chapel 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Zephyrhills 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Dade City 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Ocala 84% thang
AdventHealth Specialty Care Phuwong phap xem lai Comm+Mcare 12
Connerton 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Riverview 84% thang

Bénh vién Phan khu Déng Florida

Phwong phap xem lai Comm+Mcare 12

AdventHealth Daytona Beach 78% thang

Phuwong phap xem lai Comm+Mcare 12
AdventHealth Palm Coast 78% thang

Phuwong phap xem lai Comm+Mcare 12
AdventHealth Palm Coast Parkway 78% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth DelLand 78% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Fish Memorial 78% thang

Phuong phap xem lai Comm+Mcare 12
AdventHealth New Smyrna Beach 78% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Waterman 78% thang

Bénh vién khu vwc Trung My

Phwong phap xem lai Comm+Mcare 12

AdventHealth Shawnee Mission 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth South Overland Park 84% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Durand 39% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Ottawa 84% thang

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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Bénh vién Khu vwrc H6 Lén

Phuong phap xem lai Comm+Mcare 12

UCM AdventHealth Hinsdale 79% thang

Phwong phap xem lai Comm+Mcare 12
UCM AdventHealth La Grange 79% thang

Phwong phap xem lai Comm+Mcare 12
UCM AdventHealth GlenOaks 79% thang

Phuwong phap xem lai Comm+Mcare 12
UCM AdventHealth Bolingbrook 79% thang

Bénh vién khu vwec Péng Nam Bo

Phwong phap xem lai Comm+Mcare 12

AdventHealth Manchester 83% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Hendersonville 73% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Gordon 90% thang

Phuwong phap xem lai Comm+Mcare 12
AdventHealth Murray 90% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Redmond 90% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Polk 50% thang

Bénh vién khu viec Tay Nam

Phwong phap xem lai Comm+Mcare 12

Texas Health Huguley Hospital 76% thang

Phuwong phap xem lai Comm+Mcare 12
Texas Health Mansfield 76% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Central Texas 76% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Rollins Brook 76% thang

Bénh vién Khu viec Rocky Mountain

Phuwong phap xem lai Comm+Mcare 12

AdventHealth Avista 78% thang

Phuwong phap xem lai Comm+Mcare 12
AdventHealth Castle Rock 78% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Littleton 78% thang

Phwong phap xem lai Comm+Mcare 12
AdventHealth Parker 78% thang

Phuong phap xem lai Comm+Mcare 12
AdventHealth Porter 78% thang

Thanh toan chuyén nghiép AdventHealth

Phién ban dién tu’ cua chinh sach nay dupc coi la phién ban duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khdng dugc kiém soat. Truoc khi su’dung ban sao dang in an, hdy xac minh
rang
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Khac Phuwong phap xem lai Comm+Mcare 12
nhau thang

AHMG / PC+/ AHIC / AHCC

Tai liéu dinh kém 2 — Kiém tra tai san

Luu y cac muc gidi han dudi déy la glo’l han nguon luc cua Chuong trinh tiét
kiém chia sé Medlcare va co thé dlra’c cap nhat hang nam tal

Ca nhén $9,660
Cip dbi d3 két $14,470
hoén

Phién ban dién tJ cua chinh sach nay duoc coi la ph/en bén duoc kiém soat. Ban sao dang in an
duoc coi la tai liéu khéng duoc kiém sodt. Trutc khi su’dung ban sao dang in dn, hdy xac minh

ranq
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